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Common Challenge Possible Solutions to Try 

  

Agitation 

• Create a calming environment. 

• Use a quiet tone of voice. 

• Do not argue with the person. 

• Give a comforting object if appropriate like a doll or soft blanket. 

• Use distraction. Change the topic of conversation or direct the person 

to an enjoyable activity. 

• Use short simple sentences. 

• When asking the person to do something, start with one small step at 

a time. 

  

  

Bathing 

• Find a time of day for bathing that is preferred by the person, rather 

than when it is convenient for the caregiver. 

• Prepare the bathroom ahead of time. Ensure it is warm and inviting. 

• If necessary, use a shower seat and a hand-held shower hose. 

• If you are bathing the person, start at the feet and slowly move up the 

body. Asking the person as you work if each step is comfortable. 

• Be aware of the person’s modesty and dignity. If they appear 

uncomfortable keep a towel covering them in the shower. 

• If the person is bathing themselves ensure all products are easy to 

reach and not cluttered. Provide verbal prompts if needed. 

• If the person becomes agitated distract them and try bathing another 

time. 

• Do not worry about the frequency of bathing. Use a wash cloth or 

“sponge bath” in between to ensure the person is clean. 

  

  

Dressing 

• If the person wants to choose their outfit limit to two choices. 

• Lay out the clothing ahead of time. 

• Use short and simple directions, one task at a time. 

• Consider buying clothes with elastic waists and shoes with Velcro to 

make dressing easier. 

• Allow for extra time if dressing is a stressful task. 

  



Common Challenge Possible Solutions to Try 

  

Eating 

• Use contrasting colors on the plate so the food stands out. 

• Sit with the person and eat so they can mimic what you are doing. 

• Limit distractions at meal times. 

• Provide finger foods if the person does not sit at the table. 

• Check for dentures and make sure they fit properly. 

• Look for any mouth sores or issues that may be causing pain in 

chewing. 

• Talk to the doctor if you are worried about the person not getting 

enough nutrition. 

  

  

Hallucinations & 

Paranoia 

• Hallucinations are when someone sees, hears, tastes or feels 

something that is not there. 

• Use a calm voice and do not argue or tell the person what they are 

experiencing is not real. 

• Find a relaxing activity to distract the person of they become agitated 

by the hallucination. 

• Reduce items that may cause stress such as TV or other noises. 

• Do not take it personally if the person accuses you of something bad. 

• Give the person space if they are upset with you. 

• Call the doctor to talk about these symptoms. 

  

  

Sundowning & Sleep 

• Create a daily schedule to keep the person active and limit naps. 

• Include an exercise routine in your daily schedule. 

• In the evening, create a calm and quiet activity. 

• Assure the person they are safe and loved. 

• Close blinds in the evening and dim lights. 

• Create a bedtime routine. 
 

  

Toileting 

• Put a sign on the bathroom door with a picture of a toilet to remind the 

person to use the bathroom and where it is. 

• If needed, create a schedule where you encourage the person to use 

the bathroom every 2 hours. Use an upbeat tone and state “let’s go 

use the restroom” and walk with the person. 

• Be aware of the signs that the person needs to use the bathroom. This 

includes fidgeting, pulling at clothing, or pacing. 

• Use elastic waist pants for easy removal. 

• Ensure there is a lighting in and near the bathroom at nighttime. 
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Agency Contact Information Services Provided 

 

AARP Home & 

Family Caregiver 

 

1-877-333-5885 

http://www.aarp.org/home-family/

caregiving/  

 

Online information for family caregivers 

including information on planning, legal 

issues, end of life care and supporting the 

caregiver.  

 

National Adult 

Protective 

Services 

Association 

 

202-370-6292 

http://www.napsa-now.org/  

 

Adult Protective Services are state-

mandated programs that help ensure the 

safety and well-being of elders and other 

adults with limited abilities. The staff 

investigates allegations of abuse and 

neglect. Use this resource to locate the 

Adult Protective Service organization in 

your state. 

 

Alzheimer’s 

Association 

 

24/7 Help Line: 800-272-3900  

http://www.alz.org/cacentral/  

 

Provides resources, consultations, classes 

and information on Alzheimer’s Disease 

and related dementias.  

 

U.S. Department 

of Health and 

Human Services  

 

1-877-696-6775 

https://www.hhs.gov/aging/

index.html  

 

It is the mission of the U.S. Department of 

Health & Human Services (HHS) to 

enhance and protect the health and well-

being of all Americans. This website 

includes information and resources &  

long-term care and elder justice 

 

National Hospice 

and Palliative Care 

Organization 

 

The National Hospice and Palliative Care 

Organization (NHPCO)  is the largest 

nonprofit membership organization 

representing hospice and palliative are 

programs and professionals in the United 

States. The organization is committed to 

improving end-of-life care and expanding 

access to hospice care with the goal of  

profoundly enhancing quality of life for 

people ding in America and their loved 

ones. 

 

703-837-1500 

https://www.nhpco.org/  



Agency Services Provided Contact Information 

 
Medicare Nursing 

Home Compare  

 

Get updated information on Nursing Home 

quality measures and reports. Resources 

include a guide to choosing a nursing 

home and a nursing home checklist.  

 
https://www.medicare.gov/

nursinghomecompare  

 

National 

Association of 

Area Agencies on 

Aging  
 

 

The National Association of Area Agencies 

on Aging is a membership association 

representing America’s national network 

of 622 Area Agencies on Aging (AAAs). Use 

this website to locate a AAA in your county. 

Local programs may include congregate 

meal sites, caregiver resources, case 

management and information and 

referral.  

 

202-872-0888 

https://www.n4a.org/  

 

National Long-

Term Care 

Ombudsman 

Resource Center  

 

Long-term care ombudsmen are 

advocates for residents of nursing homes, 

board and care homes and assisted living 

facilities. Ombudsmen provide information 

about how to find a facility and what to do 

to get quality care. Use this resource to 

search for your local Ombudsman 

program.  

 

202-332-2275 

https://ltcombudsman.org/about/

about-ombudsman  

 
Rosalynn Carter 

Institute for 

Caregiving 

 

Establishes local, state, national, and 

international partnership committed to 

building quality, long-term, home and 

community-based services.  It advocates 

for evidence-based supports to promote 

caregiver health, skills and resilience.  Its 

goal is to support caregivers – both family 

and professional – through efforts of 

advocacy, education, research, and 

services.   

 

(229) 928-1234 

www.rosalynncarter.org 

 

State Health 

Insurance 

Assistance 

Programs (SHIP) 

 

The SHIP Mission is to empower, educate, 

and assist Medicare-eligible individuals, 

their families, and caregivers through 

objective outreach, counseling, and 

training to make informed health 

insurance decisions that optimize access 

to care and benefits. Use this website to 

search for your local program  

 

877-839-2675 

https://www.shiptacenter.org/  

http://www.rosalynncarter.org
tel:1-877-839-2675





