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Licensed Home Care Agency Services List 

The list below outlines services typically offered by home care agencies. It is intended as 

a reference to help you maximize the benefits of private in-home care. 

Please note that service availability varies, and we recommend consulting your specific 

agency to confirm they provide the services you need. 

 

Homemaker Services

• Grocery shopping 

• Meal planning 

• Serving meals 

• Washing laundry 

• Drying laundry 

• Folding and putting away laundry  

• Ironing clothes 

• Mopping  

• Sweeping  

• Vacuuming floors 

• Washing and putting away dishes 

• Cleaning kitchen counters 

• Cleaning kitchen appliances 

• Cleaning and/or organizing 

cupboards 

• Taking out trash 

• Cleaning the bathtub 

• Cleaning the shower 

• Cleaning bathroom sinks 

• Cleaning toilets 

• Dusting 

• Tidying up rooms 

• Making beds 

• Changing bed linens 

• Running errands
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Companion Services 

• Help with hobbies/crafts  

• Read aloud from books/periodicals 

• Accompanying clients on walks: 

• Guiding a client by the elbow 

• Walking next to the client 

• Steading a walker 

• Setting up social functions 

• Assisting with entertaining 

• Engaging in friendly conversations 

• Medication reminders (not 
administration) 

• Transportation to appointments 

• Transportation to social activities  

• Home monitoring  

• Bringing or purchasing the 
newspaper 

• Bringing in the mail 

• Playing games or cards 

• Set up movies on TV/ navigate 
phone or TV apps 

• Answering the door (if directed) 

• Answering the phone (if directed) 

• Drop off/pick dry cleaning 

• Picking up meals 

• Assisting with mail 

 

Personal Care Services 
 
Personal Care Assistants may provide all the services listed under Companion and 
Homemaker service, plus the following:
 

• Assist with letter writing 

• Bathing client in tub or shower 

• Bed baths with sponge/washcloth 

• Continence care: toilet or commode 

• Changing briefs or undergarments 

• Assure sanitary outcomes 

 

• Emptying catheter bags 

• Emptying urinal/bedpans 

• Dressing  

• Positioning in bed 

• Feeding 

• Shaving with electric razor  
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• Toileting - direct or indirect 

assistance  

• Transfers - chair to toilet 

• Transfers - chair to bed 

• Transfers - bed to chair 

• Gait belts 

• Skin Care  

• Hair Care 

• Assisting with grooming 

• Standby/assist with dressing  

• Buttoning garments 

• Unbuttoning garments 

• Tying shoes 

• Assisting with zippers  

• Mending clothes 

• Help putting on shoes 

• Stand by bathing assistance 

• Stand by showering assistance 

• Handing the client bathing items 

• Drawing the bath water

 

Services not included: 

• Wound care 

• Intravenous injections 

• Intravenous therapies 

• Tube feeding 

• Catheter care  

• Medication management (organization, reconciliation, and administration) 

• Physical, occupational, or speech therapy care planning  

• Heavy housekeeping (cleaning windows, clearing gutters, landscape maintenance) 

 


